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How to solve a sliding door
malfunction

The sliding door of an Expandable product has an internal and an external sensor.
There is a LED light that turns green when someone is approaching, opening the door.
The LED light turns red when there is a malfunction.

Often this leads to the doors not closing properly, or reopening at arbitrary moments.
In this video, we will show you how to solve the most common cause of this.

Each sensor is equipped with an adjustable proximity feature.
Oftentimes, the sensor is adjusted too tightly.

To check how yours is adjusted, and how to correct it, follow the following steps.

1.Every sensor has a recess on the right side. Insert a screwdriver to gently remove the
cover lid. You'll see both a red and grey button.

2.Press the grey button twice. On the floor, you'll see flashing red spots that show you
how the infrared light curtain is positioned.

3.The red button is for adjusting the curtain. Turn this dial to put it closer or further
from the sliding doors. Often it is adjusted too close to the door so that the door sees
itself and stays open.

4.Press the grey button twice to exit.

5.Now press the grey button and keep it pressed until the light flashes red and green.

6.Let go of the button and step outside its field of vision.

7.The sensor will now make an environmental scan. Make sure there is nothing in its
field of vision that doesn’t belong there. If there is, and it is later removed, the sensor
will give an error message.

8.Put the lid back on.



